Using CrossLoop

for remote support.
This document will walk you through allowing our support technician to connect to your computer. PC Requirements. CrossLoop requires Windows 98 or later, 128 MB RAM or greater, 2 MB hard drive space and a broadband internet connection.

1) Open a browser on your computer and go to the CrossLoop web site at www.CrossLoop.com.

2) Select the Download tab in the upper left hand corner of the screen and click on the button labeled “FREE DOWNLOAD”.
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Download CrossLoop for Windows

CrossLoop simplifies the process of securely working with fiends located in different physical locations and across different
network environments. CrossLoop enables you to see the screen and control the mouse and keyboard on a remote computer. It is
s if you are working side by side at the same PC

You can get up and running with CrossLoop in under 2 minutes. Simply download and install the application and it il
‘automatically configure itselfto your network emvironment.

PC Requirements
CrossLoop requires Windows 98 or later. 126 MB RAM or greater. 2 MB hard drive space and a broadband intemet connection

Step 1.
Click Free Download to start downloading and installing CrossLoop.
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3) A window will appear giving you the option to “Run” or “Save” the CrossLoop installer. Select the “Run” option.
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4) A progress window will open that shows the progress of the download.
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5) When the download is completed you will see another window with an Internet Explorer security Warning. This window is prompting you with the question “Do you want to run this software?” Click on the “Run” button.
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Note: If you have a different version of windows you may have different options. If the choices displayed include “Open” or “Save” then select “Open”.
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Note: If any point you see a warning from your Spyware or Malware protection software that Warns you about a CrossLoop related program or utility then select the option to ignore it. Do not block or delete these programs or we will not be able to connect to your computer to provide support.
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6) You will be prompted to select a language. Please select English and click “OK”.
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7) The CrossLoop Setup Wizard will be displayed. Click the “Next” button to walk through the Setup Wizard. Follow the instructions and walk through the wizard.
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8) Review the terms of the License Agreement and click the option to accept the terms. Click the “Next” button.
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9) The next window gives you the option to select Additional Tasks. Click the “Next” button.
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10) The next window shows the information you selected and notifies you that CrossLoop is ready to install. Click the “Install” button.

[image: image11.png]=10l x|

Ready to Install
Selup i naw ready t begin insaling CrassLoap on your computer,

Click Instll to continue with the instalation, o cick Back if you wank o revisw or
change any seltings.

[Destnation localior:
C:\Program Fes\CiossLoop

Start Menu folder:
CrassLoop

|Addiional tasks:
‘Addiional cons:
Create a deskiopicon
Create a Quick Launch icon

Bk ==





11) The last installation window gives you the option to Launch CrossLoop. Click on the “Finnish” button to complete the installation.
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12) The CrossLoop communications window will be displayed.
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13) Click on the “HOST” tab. An access code will be displayed. You will need to give that “Access Code” to our support technician either verbally over the phone or send it via email so please make a note of the “Access Code”.

14) Click the Connect button once our support technician is ready to connect with your computer.
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15) If CrossLoop times out before our technician can connect with your computer, you will need to click the “Connect” button again. You can do this several times without a problem.

16) When our support technician attempts to connect to your computer you will get a CrossLoop WARNING window asking if you want to connect and share control of your computer. Click the “Yes” button. 
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17) You will probably see a window that has a Windows Security Alert displayed by the Windows Firewall.
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Select the option to Unblock.

Congratulations! At this point you have successfully connected to our support technician. 
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